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The City of Goose Creek is delighted you have chosen to reside in our City or in an area where the City is providing
your water service. Our Public Works Department is committed to providing each of its customers with a high level
of service and a reliable source of potable water at a reasonable rate. We strive to maintain the water system,

New Water Service

adhere to consistent billing and collection procedures, and ensure prompt and courteous service.

We will do our best to provide you with service on the date requested, however, service cannot be initiated if any
faucets or valves beyond the meter are open. It is the customer's responsibility to make sure all faucets and valves

are closed before service is initiated. Failure to do so will result in an additional trip and charges.

We thank you for selecting Goose Creek as your residence and look forward to having you as one of our valued
customers for many years to come.

Water Rates Inside City Limits Outside City Limits
Flat Rate Meter Fee 5/8 & 3/4 | $12.19 $24.38
1.0inch $30.48 $60.95
1.5inch $60.95 $121.90
2.0 Inch $97.52 $194.04
3.0 Inch $182.85 $365.70
4.0 Inch $304.75 $609.50
6.0 Inch $609.50 $1,219.00
8.0 Inch $975.20 $1,950.40
10.0 Inch $1,401.85 $2,803.70
Consumable Water Rates $2.40 per 1,000 Gallons $4.80 per 1,000 Gallons
Hydrant Fee N/A $1.00 per Month
Tap Fees $500.00 $1,000.00
Water Tap Impact Fee $1,500.00 $1,500.00

Late Charges

15% of amount due assessed after the 15 of the month.

Arrangement Fee

$15.00 payment arrangement fee

Non-Payment Fee

$30.00 non-payment fee for accounts not paid by the 25" of the month.

Illegal Meter Tampering Fee

$125.00 If meter has beenillegally turned on, plus $25.00 reconnect fee.

Origination Fees -
Residential (non-refundable)
Commercial Rates vary

$50.00 inside city limits (payable at time service is requested)
$75.00 outside city limits (payable at time service is requested)
Call 843-797-6220 for Commercial fees

Transfer Fee

$25.00 applied to next water bill.

Return Check Charges

$30.00 service charge on all returned checks.
Water service will be terminated and an additional reconnect fee
of $25.00 will be required before service is reinstated.

Temporary Service

$30.00 non-refundable origination fee plus applicable water
charges

Repeat Service Calls

$25.00 fee on all return trips for new service.
(i.e. continuous running water due to open faucets)

After Hours Calls

$30.00 fee to reinstate water service interrupted due to non-
payment or after hours turn on for new customers.

Meter Box Repairs

$25.00 minimum / $150.00 maximum (residential meters only)

Sanitation Fee

Determined at time of New Service
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