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Paperless Billing

The City of Goose Creek is pleased to offer paperless billing to our water billing customers. Customers
can receive their water bill via email to save paper and receive their bill faster. Each month when the
bill is prepared, an email will be sent from waterbill@cityofgoosecreek.com with City of Goose Creek
Utility Bill as the subject and will include a PDF attachment and a link to the payment section of our
website. The emailed water bill will provide the same information that you currently see on your
existing water bill.

Signing up is easy. Just complete the form and submit it via email. As long as the authorization is
received no later than the 15" of the month before your billing date, your next water bill will be
emailed.

Paperless Billing Authorization

Customer Name Service Address

Account Number Email Address

Phone Number

| authorize the City of Goose Creek Water Department to email my monthly water bill. | agree that it is
my responsibility to review the monthly bill for accuracy and notify the City of any concerns. | further
agree to notify the City of any changes to my mailing address, email address or contact information and
that failure to notify the City in a timely manner may result in missed water bills and any late payments
would be subject to late fees and/or disconnection.

Completed By Relationship to Account Holder

Date

Check the box if you would also like a printed bill mailed to you.
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